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To assure highest pill counting accuracy the TORBAL server automatically reminds users to
perform an update of a drug's average piece weight (APW). Updating a drug is a fast and easy
process which is part of a regular pill counting transaction. The update feature incorporates
TORBAL's advanced pill counting accuracy (APA) algorithm which eliminates manual counting
of a sample. To update the user is asked to briefly pause the count at a range of 10 to 15 pieces
and then again anywhere at the range of 20 to 30 pieces. This process adds only approximately
4 seconds to the counting transaction and automatically recalculates and updates the drug on
the server assuring an accurate count. Most commonly drugs should be updated from every 60
to 90 days. The update frequency is set by the user and it usually correlates to the daily
prescription filling volume.
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